Christopher Valentino

3370 Courtney Place

Baldwin, NY, 11510

Mobile: 516-782-2334
                               Home: 516-867-1887
        Email: me@christophervalentino.com
SUMMARY
Accomplished Computer Support professional with 13 years of experience in diagnostics, repair, and programming. Broad knowledge and experience, using extensive technical knowledge as well as exceptional leadership qualities and innovative problem solving ability to consistently create positive results and maintain the highest possible levels of customer satisfaction and uptime. Outstanding Mathematics skills, helping to automate time-consuming tasks and eliminate redundant data manipulation. Specialized interest in finite automata theory, NP-complete mathematical proofs, and mathematics combined with computer programming as a tool for trending and projection.
SKILLS
OS/Environments: Windows (Vista, 2003 Server, XP, 2000, 9x), Sun Solaris, Unix, Fedora Core, Ubuntu, FreeBSD, IBM AS/400, NetWare, Mac OS X.

Programming: C++, SQL, Java, C#, Perl, Scheme, Visual Basic, HTML, JavaScript, MIPS Assembly, VB Macro, VBScript, Batch File Automation.

Networking: Routers, Switches, TCP/IP, ARP, DNS, WINS, IPX/SPX, NetBIOS, IPv6, PPTP, IPSec, Proxies, NLB, Gateway Aggregation, VoIP.
Hardware: PCs (All Laptops/Desktops), Servers, Apple, IBM AS/400 Terminals (and emulators), All printers and peripherals, Motherboards, SAN, DAS, NAS, SCSI, SAS, RAID, KVM over IP, HP Procurve.
Software: MS Office 97-2007, VMWare, WS_FTP server, WordPerfect Office, Oracle, Eclipse, Exchange, Dreamweaver, Photoshop, Fireworks, Flash, WhatsUp Gold, OnTime, BES, Backup Exec, BESR, Symantec Antivirus, Visual Studio, SQL 2000/2005, Cacti, PFSense/M0n0Wall, Bloomberg, Ghost, Maple, Acronis, Asterisk.
EXPERIENCE
MAJESTIC RESEARCH, New York, NY

March 2007 - Present
Systems Administrator/IT Manager
· Implemented a network-wide performance monitoring and alerting system to assist in the structuring of a department SLA, Disaster Recovery Plan, and Device Failover Plan.
· Worked closely with application developers, troubleshooting and debugging runtime errors and network communication problems.
· Researched, configured, and maintaned a SAN used for SQL server clustering.

· Ordered and configured all equipment and services necessary to set up 3 satellite offices.
· Configured and performed all maintenance on the Blackberry Enterprise Server and Bloomberg machines.
· Revamped firewall rules and custom route statements, redundant DHCP, and gateway aggregation.

· Set up and monitored proxy services such as Anonymizer, Amazon EC2, and Linode for anonymity.
· Coordinated a live datacenter move including high-availability servers, that overlapped business hours with no major downtime
· Audited the IT budget and re-evaluated forecasts.
· Delegated responsibilities and assigned tickets and due dates to IT technicians.

· Researched and configured an open-source router (PFSense), PBX (Asterisk), and NAS cluster (FreeNAS and OpenAFS) to replace expensive outsourced and/or proprietary business solutions.
· Organized and took over the responsibility of all department purchases, subscriptions, outsourcing, as well as  business justification to upper management for large purchases.
Christopher Valentino

3370 Courtney Place

Baldwin, NY, 11510
1-800-MY-PC-GUY, INC, Baldwin, NY

2002 - Present
President
· Responsible for all aspects of business: Project Coordination, Client Servicing, Accounting, Advertising, Management, On-site and Remote Technical Support, New Computer Builds, Networking, Wireless Networking, and Technology Research.
· Provided support and repair for Desktops, Laptops, PDAs, and home electronics across all major platforms (Windows, Mac OS, Linux) on all major brands of hardware (HP, Dell, Sony, Compaq, Apple, Custom-Built, Gateway, Palm, Blackberry, Microsoft, VIA)
· Maintain, troubleshoot and repair all brands of printers (HP, Oki, Xerox, Lexmark, Ricoh, Canon)
· Configured most major brands of Networking Equipment (Cisco, Linksys, HP, Netgear, Belkin, D-Link, 3Com, Buffalo) and installed and configured custom firmware such as DD-WRT.
· Completed workloads up to 50 hours per week while attending classes full-time.
· Expanded to serve a base of more than a hundred regularly serviced clients, providing on-call support 24/7 on both contractual and per-visit terms, while maintaining 100% customer satisfaction.
VARSITY TRANSIT, INC, Jackson Heights, NY

2001
Charter Department
· Served as the initial point of contact for customers wishing to book or ask questions about field trips, negotiating prices 15% above average.

· Automated the data entry of Board of Education forms and trips into an IBM AS/400 database using SQL and VB, reducing a full time data-entry job into a 2 hour per month task and eliminating redundant work.
· Instructed employees how to perform difficult functions on their computers, including accessing the network, setting up time saving shortcuts and macros, and resolving most software problems within seconds, eliminating unnecessary calls to the Help Desk.
GEORGE WASHINGTON UNIVERSITY RESNET, Washington, DC



1999 - 2001
Help Desk/Field Technician

· Troubleshooting and resolution of network/internet/e-mail/OS problems in a 3,000 user college-dorm environment.

· Configured systems, ensured network connectivity, installed and tested hardware and software in an environment consisting of various Microsoft and Apple platforms.

· On/off-site troubleshooting and repair problems in the field and remotely using PCAnywhere and RDP.
TOWN OF HEMPSTEAD TOWN HALL, Hempstead, NY
Summer 2000
Help Desk Technician

· Resolved desktop/workgroup-related problems in a 400-user environment with only 3 technicians
· Earned a reputation of being the quickest technician to respond and resolve requests within the department. 
CREDIT SUISSE ASSET MANAGEMENT, LLC, New York, NY
Summers 1997 – 1999
Help Desk Technician

· Troubleshooting and resolution of desktop/workgroup-related problems in a 300-user environment. Troubleshoot, research, diagnose, document, and resolve technical issues surrounding Windows NT/WFW, MS Office, Exchange Server, Novell Netware.

· Created Computer Based Training tutorials, eliminating the need for application training.
EDUCATION
HOFSTRA UNIVERSITY



2001-2006
BA, Computer Science

GEORGE WASHINGTON UNIVERSITY


1999-2001
Computer Science

SAT MATH: 800


      SATII MATH 1C: 750


SATII MATH 2C: 670
